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Tuesday 28th April, 2020 

 

Parent/ Carer COVID-19 Survey Results April 2020 

 

Dear Parents and Carers,  

Thank you for taking the time to respond to our survey. I have outlined the main findings below for 

your information. It has been very helpful in supporting us to plan ahead.  

 

How effective is communication from school at this time? 

Effective – 58% 

About right – 38% 

Poor – 4% 

 

What are your thoughts about the number of tasks that are set for children each week on Seesaw or 

Tapestry? 

Too many – 10% 

About right – 81% 

Not enough – 9% 

 

Responses to the next questions in the survey varied by year group. We are very mindful that 

everyone’s circumstances at home are different. Many of you are still working, at your place of work 

or at home, whilst caring for your children. 

 

What are we doing well? 

Specific comments that were repeated many times included:  

 Support from staff for children and their families 

 Staff responding to children and their work 

 School have realistic expectations of what families can do at this time 

 Being mindful of children’s well-being 

 The staff video! 

 Variety of activities suggested 

 Prompt communication and responses  

 Providing workbooks so not too much screen time 
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What could we improve? 

 Having specific communication with class teacher 

If you download the Seesaw app there is a messaging tool that allows you to contact teachers 

directly. We are also setting up specific class email addresses which will be monitored weekly 

by class teachers. These will be shared with you as soon as the ICT service at the local 

authority confirm they are active. 

Please continue to use our usual methods (school email or text) for non-learning related 

queries. 

 

 More videos of staff 

I have shared this feedback with staff who may share video or audio clips via Seesaw or 

Tapestry to support your child with their tasks at home. 

 

 Digital learning increases screen time  

We are aware of that but also very mindful of the safety implications for staff and families if we 

ask staff to put together paper packs to be collected from school. You could ask children to 

record their learning on paper, if it fits the task. Please see more information about workbooks 

below. 

 

 Provide an overview of what children would have been learning if they were in school at this 

time  

Each phase of school has their long term plans on our school website which can be found at 

http://www.nevillescross.durham.sch.uk/curriculum/curriculum-plans/ 

 

 Phone calls from teachers for the children  

We are arranging this for when staff are in school as this is the most convenient way for them 

to call you. More details to follow. 

 

 Virtual lessons 

We are aware that some schools are doing this. This isn’t convenient for everyone, staff may 

be working at home with young children or in school supervising children of key worker 

parents. However, we are awaiting further guidance from the local authority about how to do 

this safely, if we can make it work. 

 

 Families are missing the weekly newsletter  

Sorry about this! We haven’t had Stars of the Week to share or sporting successes to 

celebrate. I have, however, missed writing it! In terms of frequency, I will write a newsletter 

when there is enough news to share with you. Wait for a text on Friday ;-) 

 

 More printed work as children finish their workbooks  

Infection control and social distancing make staff collating paper learning packs difficult. We 

are busy researching other paper based book distributors that could deliver to your homes. 
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 Teachers to provide a plan for the week in advance  

Our main priority during this time is the well-being of our children, their families and staff. We 

did not want to formalise learning by providing plans or schedules, as we did not want to add 

more pressure in these difficult circumstances. Our current arrangements allow your child to 

dip in when it is convenient. BBC Bitesize has launched learning activities for each day of the 

week if you would like more structure or formality: https://www.bbc.co.uk/bitesize 

 

 

 

 

 

 

 

 

 

Many parents took the time to thank us. We were inundated with positive comments supporting 

school and praising staff for all that they are doing. This is much appreciated. It is a difficult time for us 

all. Our NX family is special and the comments received in the survey demonstrate this.  

 

Most of our staff have families at home which means they fully understand the difficulty that you are 

in; it makes working from home tricky. Many of the staff team are still in school for the emergency 

childcare, too. Thank you for being mindful of staff, their individual circumstances and workload. 

 

Stay safe, stay strong and stay in touch! 

 

Best Wishes,  

Mrs C Ferguson 
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