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Monday 23rd March 2020 

 

EMERGENCY CHILDCARE ARRANGEMENTS 

 

Dear Parents, 

 

Thank you for providing information regarding essential/emergency childcare for critical workers and thank you 

for only using us when there is no other option. The government have made it very clear that children should be 

cared for at home with school-based childcare being used only as a last resort for critical workers whose work is 

essential in the response to COVID-19. Thank you for playing your part in keeping our community as safe as it 

possibly can be. 

 

We will look after your children whilst you carry out your critical role and essential work. We will be striving to give 

them a good experience of this emergency childcare situation because they matter to us and we are thankful for 

the work you are doing in our wider community. We are here for you and your children. 

 

Please use the booking forms available at the main entrance to request childcare for the next three weeks, or 

available via email. If we struggle to staff all requests we will use a priority system (based on key worker role) to 

allocate places to children. 

 

Please communicate with us throughout this time using the school text system or school email address. These 

will be checked, for correspondence from key workers, at least once per day. 

 

Details Form 

Please be aware that in the case of Neville’s Cross being unable to staff emergency childcare due to staff 

absence and a place being offered to your child at another local school, your child’s details would be passed to 

them so that they have your emergency contact and medical/ allergy information. We will contact you if this 

happens.  

 

Cost 

Provision 9:00 – 3:30pm will be funded by school. Any wraparound (breakfast or tea club) used will be payable 

on ParentPay as per normal arrangements. Please bear with us organising this on ParentPay. Please speak to 

me in confidence if there are any financial concerns around paying during the period of emergency childcare 

provision. 
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Food 

Taylor Shaw will continue to provide your child with a school meal if this is what they usually have. This may be in 

the form of a packed lunch depending on numbers and kitchen capacity. If the school kitchen needs to close then 

I will contact you again and may ask you to provide packed lunches instead. The same goes for breakfast and 

tea provision. We are hopeful that we can continue to secure food supplies but, as you may have seen for 

yourselves in supermarkets this weekend, the situation is difficult. 

 

Uniform 

Children attending school for emergency childcare are not required to wear uniform. Please dress them suitably 

for the weather including outdoor play. A waterproof coat is essential. Please ensure they wear clothes that are 

fresh on. We recommend putting their clothes straight in the washing machine once they return from school to 

minimise the spread of infection. Please do not send in any unnecessary items from home such as toys. Please 

do send in a clearly named water bottle - ideally a closed lid one. 

 

Social Distancing 

We will be adhering to social distancing principles as best as we possibly can. This means that parents will now 

not be allowed to enter the building and should maintain a distance of 2 metres from staff members when a face 

to face discussion is necessary. Please consider phoning us if you need to have a longer discussion. As the 

office will not be manned, please text or email this request and I will call you. Children will be in small groups and 

encouraged to maintain a sensible distance also. Children will be supervised in washing their hands when they 

arrive and at regular intervals during the day. They will not sit close together when eating etc. 

 

Self-Isolating 

Please let me know IMMEDIATELY if you, your child or a family member becomes unwell and self isolates. 

 

Response Required 

Please confirm the childcare you require next week, week beginning 30.3.20, before 12pm on Friday 27th March, 

using the emergency childcare booking form. Requests after this time will not be processed and therefore a place 

will not be available.  

 

Thank you for your continued support, 

 

Mrs C Ferguson 

Acting Headteacher 

 

mailto:evillescross@durhamlearning.net
http://www.nevillescross.durham.sch.uk/

